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POSITION:   President & CEO 

  

REPORTS TO:   Board of Directors 

 

LOCATION:   Elk Grove Village, Illinois 

 

 

MISSION 

 

Kenneth Young Center's compassionate professionals help people of all ages overcome 

life's challenges and achieve their goals through personalized behavioral health and 

older adult services. 

 

ABOUT KENNETH YOUNG CENTER 

 

Established over forty years ago, Kenneth Young Center is a premier community-based, 

behavioral health and senior services organization serving over 12,000 individuals annually 

in the northwest suburbs of Chicago, Illinois.  Accredited by the Joint Commission on the 

Accreditation of Healthcare Organizations, Kenneth Young Center provides out-patient 

assessment, counseling, psychiatric, recovery, and support services for children, youth, 

adults, families and social services for frail elderly primarily within the Elk Grove and 

Schaumburg townships.   

 

A leader in the development of innovative programming and effective services in the 

community, Kenneth Young Center supports individuals with mental illness through 

counseling, vocational programming, transitional living support, psychosocial 

rehabilitation, and group programs.  Serving adults, children and adolescents in distress, 

the Center also supports mentoring, group therapy, prevention services, and intensive 

counseling.   For the past 27 years, it has been the regional provider of Cook County 

Screenings, Assessment, and Supportive Services (SASS) for children and adolescents with 

severe emotional disturbances.   

 

Kenneth Young Center also provides a robust portfolio of services dedicated to allowing 

elderly individuals remain in their home with the supportive services needed to facilitate 

their independence.  The organization fulfills this mission through a comprehensive care 

coordination and case management program primarily in partnership with the Illinois 

Department on Aging.  Programming for seniors also includes home assessment and 

screening, caregiver training, meals on wheels, and financial management assistance, 

among others. 
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Forward thinking and entrepreneurial, Kenneth Young Center has repeatedly lead the way 

in developing new programming and unique revenue streams to support its growth and 

impact in the community.  Over the past 18 years, it has developed and deployed a 

successful behavioral health electronic health record (EHR) system, named Custom 

Information Solutions (CIS).  As a co-owner of the proprietary software, Kenneth Young 

Center has marketed and implemented this EHR platform at over 60 other agencies in 

Illinois, making it the largest provider of mental health EHR in the state.   

 

Kenneth Young Center has an operating budget of approximately $10 million, which 

includes federal, state, township and private funds, and employs 160 staff. They also 

collaborate with over 400 individual and group volunteers who provide direct service and 

support within 21 different areas of service. 

 

THE OPPORTUNITY 

 

Kenneth Young Center is poised to continue and grow its leadership in the development 

and delivery of innovative behavioral health and social services in the northwest suburbs 

of Metropolitan Chicago.  Its growth over the past decades has allowed it to serve more 

individuals in more ways while also diversifying its revenue streams to support core 

programming and unique ventures. 

 

The past success of Kenneth Young Center, as well as its future success, is reflected in its 

core programs. There are currently about 20 such programs supported by nearly 60 

different grants, contracts and other restricted funding sources both public and private.  

The funding impact of managed-care arrangements, most of which serve children and 

adults covered by the Medicaid system, will continue to require careful and strategic 

decision making by the organization.   

 

The continuing strength of Kenneth Young Center also includes work to further hone the 

core services of the agency and diversify the revenue streams contributing to their success.  

At the present time, one focus of the organization has been to identify opportunities to 

grow the revenue through commercial insurance and other earned revenue opportunities 

as well as a more ambitious fund development strategy. 

 

Ultimately, the next President & CEO of Kenneth Young Center will have the opportunity to 

work with the Board and staff in crafting the next Strategic Vision and Plan for the 

organization.  The core framework of this process is already underway and will be 

managed extensively by the new President & CEO upon her/his arrival.     

 

CANDIDATE PROFILE 

 

We seek a proven human services leader who has been a catalyst in fulfilling an agency's 

vision.  This entrepreneurial individual would bring leadership characterized by an ability to 

garner broad community support, increase visibility of the organization, and advance the 

core programming of the agency.  An innovative organizational thinker, who will further 

KYC’s development and impact, is highly desired.    

 

We seek a leader who communicates the agency's mission with enthusiasm.  The ability to 

relate to a wide variety of constituents including elected officials, municipal, state and 

federal bureaucracies, businesses, civic groups, donors, neighbors, regulators and 

advocates is essential.  Understanding and experience within managed-care 

environments is highly preferred.  Given the unique and diverse revenue streams at the 
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organization, the ideal candidate will demonstrate a proven track record of successfully 

negotiating large, complex contractual agreements in both the public and private 

sectors.  

 

Specific experience in social service management is highly preferred.  At minimum an 

affinity for the creation and delivery of human services to individuals with mental illness 

and seniors must be evident through previous professional experiences.  A proven ability 

to hire, coach, and lead employees in multiple locations as an effective team of closely 

coordinated, highly professional, self-accountable staff members is a must.  Experience in 

Board development is a plus.   

 

Experience in fundraising and donor engagement (i.e. cultivation, solicitation and 

stewardship) is important.  A proven track record of having secured gifts and grants is 

highly preferred.  The successful candidate will have demonstrated skills in operations and 

business management.  Experience making strategic decisions in program design, 

development, and management in pursuit of board goals is expected. 

 

A master’s degree from an accredited college or university is required.  Clinical 

experience, while advantageous, is not required.  Affiliation with and leadership in local, 

state, or national professional or trade associations related to human services would be a 

plus. 

 

Applications for the position are being received exclusively by Kittleman & Associates, LLC.   

To apply, please send a current resume and letter of introduction to Kittleman & 

Associates, LLC at https://www.kittlemansearch.com/kenneth-young-center/ 

 

For more information about Kenneth Young Center, visit www.kennethyoung.org 
 

https://www.kittlemansearch.com/kenneth-young-center/
http://www.kennethyoung.org/

