
 

 

 

 
 

 

POSITION:   President and CEO 

 

REPORTS TO:   Board of Directors 

 

LOCATION:   Denver, Colorado 

 

 

Mission 

NEFE’s mission is to inspire educated financial decision making for individuals and 

families through every stage of life. 

 

Vision 

NEFE envisions a world where people make informed, thoughtful, and beneficial 

financial decisions that are aligned with their values so that they can enjoy 

better, more secure, and more satisfying lives. 

 

What is the National Endowment for Financial Education? 

 

 
The National Endowment for Financial Education® (NEFE®) is the leading private 

nonprofit 501(c)(3) national foundation dedicated to inspiring empowered 

financial decision-making for individuals and families through every stage of life. 
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Through increased understanding of personal financial issues, everyone can 

enjoy better, more secure and more satisfying lives. 

 

NEFE evolved from the College for Financial Planning®, a Denver-based 

nonprofit that served as the nation’s first financial-planning educational 

institution. The College helped define the concept of financial planning and 

establish the profession through the creation of the CERTIFIED FINANCIAL 

PLANNER™ certification. 

 

As the College grew, diversified and advanced its 

interaction with the public, its trustees and 

management recognized a critical need for ongoing 

educational efforts that could provide reliable, 

impartial financial information to consumers, 

particularly the underserved. To meet that need, the 

trustees created the National Endowment. 

 

NEFE is a private operating foundation focused on improving the financial 

capability of all Americans. NEFE has four focus areas:  

 

 Research – NEFE funds rigorous, objective research and sponsors colloquia 

and think tanks covering topics that advance the field of financial 

literacy.  In addition, NEFE provides the Financial Education Evaluation 

Toolkit as a resource for researchers and educators to build 

understanding of evaluation and assessment principles. 

 Programs – NEFE provides several high-

quality, externally evaluated programs 

that reach learners of all ages. The 

cornerstone programs are the High 

School Financial Planning Program 

(HSFPP), CashCourse and Smart About 

Money (SAM). HSFPP, launched in 1984, 

is in classrooms in all fifty states and 

reaches 885,000 teens across the 

country each year. Ten years ago, NEFE launched its college program, 

CashCourse, which has been adopted by over 1000 colleges and 

universities. SAM, NEFE’s adult education program, focuses on life-long 

learning where users engage with the topics of personal finance through 

editorial articles, tools and competency-based courses. 

 Partnerships – NEFE partners with numerous non-profit organizations to 

assist them in development of strategy and financial education resources 

for their constituencies. Partners include organizations such as Habitat for 

Humanity, The Red Cross and the National Coalition Against Domestic 

Violence. 
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 Public Awareness – NEFE provides 

numerous resources to the media 

and thought leaders regarding 

personal finance issues, including 

the sponsorship of national polls 

and the administration of the 

websites “On Your Own” and “My 

Retirement Paycheck” among 

others.  
 

All of NEFE’s programs and resources are available free of charge. For 

comprehensive information on each of NEFE’s current programs, please visit 

www.nefe.org.   

 

THE OPPORTUNITY 

 

NEFE’s work is grounded in the belief that regardless of background or income 

level, financially informed individuals are better able to take control of their 

circumstances, improve their quality of life, and ensure a more stable future for 

themselves and their families. Current trends are making it even more vital that 

consumers understand basic finances.  Today more than ever, individuals are 

asked to shoulder the burden of complex 

financial decision-making. Selecting  health 

insurance, weighing financial options for 

education, providing support across family 

generational lines, and making retirement 

investment decisions  all must be done while 

having to decipher more complex financial 

products and options.  These decisions must be 

made in an increasingly confusing Federal and 

state tax environment, as well as in a changing 

regulatory, macro-economic, and employment 

landscape. Research shows that any 

improvement in financial literacy will have a profound impact on consumer 

behavior.  Research also shows that a solid financial footing provides manifold 

benefits to individuals and their families.  

  

NEFE’s President & CEO will shape, guide and execute the organization’s vision 

for the future.  This is an opportunity to build on NEFE’s legacy, while redefining 

how effective financial literacy programs will be delivered in the 21st century. 

The Board seeks a leader who will partner with them in thinking boldly and 

creatively about this organization’s future. Strategies for the future include these 

priorities: 

 

 

 

 

http://www.nefe.org/
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 Engage constituents, partners and policymakers in building a movement 

to provide underserved audiences with the tools that inspire educated 

financial decisions.  Use technology effectively and forge new 

partnerships to develop programs that aid in eradicating the high costs of 

financial illiteracy.  

 

 Leverage the reputation, partnerships, research, programs and financial 

resources of NEFE.  

 

 Explore opportunities to further diversify, grow, and leverage the 

organization’s resources and staff knowledge-base.  

 

Candidate Profile 

 

NEFE seeks an innovative leader who has a compelling vision for the 

transformative power of financial education. This person will be a passionate 

advocate for NEFE’s mission and will inspire others to support the organization’s 

impact. This individual has experience leading and directing complex 

organizations with diverse internal and external constituencies. S/He is a change 

agent, with the capacity to implement effective organizational practices, while 

creating a nimble institutional culture that can quickly adapt to a changing 

strategic landscape.  

Key skills and attributes include: 

 

 Leadership and Vision. Provides inspiration, leadership and support to the 

Board, staff, volunteers, partners and stakeholders in accelerating 

progress on NEFE’s mission. This is a high profile position, requiring a 

committed individual who will engage and motivate others to support the 

organization’s outcomes.   

 

 Relevancy. Assures the relevancy of NEFE as the needs of its diverse 

audiences change. Knows and understands the dynamics that facilitate 

change. Understands how to deploy technology to support outcomes in 

a fast changing environment. Values diverse backgrounds, experiences 

and perspectives.  

 

 Culture.  Supports a collaborative, transparent, and adaptive culture by 

coaching team members with a focus on developing a highly responsive 

organization that is capable of taking bold and decisive actions, moving 

nimbly and maintaining personal accountability at all levels of the 

organization. 

 

 Relationships. Builds strong and sustainable relationships that translate into 

successful collaborations, impactful partnerships and quantified results. 

Delivers excellence through personal accountability, motivation and 

engagement. Demonstrates political acumen and comfort with 

complexity and ambiguity.  
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 Sustainability. Runs a fiscally sustainable organization, and coaches a 

strong management team that executes the strategic plan to grow the 

impact of this organization. Establishes metrics for operating results and 

financial performance as well as for achieving balanced growth across all 

of the organization’s components and functions. Is accountable for the 

organization’s results and sets high ethical standards for all programs and 

operations.  

 

 Governance. Understands nonprofit governance and the role of the 

board as NEFE’s strategic governing body. Is experienced at identifying 

appropriate issues for Board review, discussion, input and action.   

 

 Visibility. Media savvy. Experienced spokesperson who knows how to 

elevate an organization’s mission, presence and brand nationally. Is a 

competent public speaker, effectively managing speaking opportunities 

with the media, policymakers and a broad range of stakeholders. 

Encourages  competent staff and volunteers to share public speaking 

responsibilities. 

 

 Communications.  Speaks with candor and listens with compassion.  

Encourages diversity of opinion at the constituent, staff and board levels. 

“Hugs” the messenger and appreciates those who speak truth to power.  

Responds thoughtfully, with respect and restraint, even when challenged 

or under duress.  

 

 

Qualifications 

 

Candidates must have a passion for financial literacy and the transformational 
potential of informed financial choices. This individual will have at least ten years 

of progressive leadership experience in education, nonprofit, corporate and/or 

government sectors. This individual has a broad vision of the impact technology 

can have in supporting NEFE’s mission. 

 

The successful candidate must be able to demonstrate the ability to operate 

effectively within a nonprofit governing environment. S/He should be 

experienced with leading strategic planning processes and with producing 

annual operational plans that achieve the strategic goals. Ideally the candidate 

has experience with constituent driven programing and understands the value of 

research and how to utilize research and program evaluation to further the 

mission of NEFE. 
 

S/He has experience fostering change to ensure a nimble organizational culture. 

This individual is results-oriented and will demonstrate success in operating a 

financially healthy and sustainable organization, preferably in a nonprofit 

environment.    
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This executive has experience building teams, structures and systems to support 

an impactful institution. This individual has experience building durable 

relationships with partners, policymakers, stakeholders and constituencies.  

As a key spokesperson for NEFE, this individual must have strong verbal and 

written communication skills. A bachelor’s degree from an accredited four-year 

college or university is expected. A degree at the graduate level is preferred. 

 

NEFE’s offices are located in Denver, Colorado and the CEO is expected to 

reside in the metro area of Denver.  

 

To apply, please send a current resume and letter of introduction on or before   
Monday, December 18, 2017, to Kittleman & Associates, LLC at 

https://www.kittlemansearch.com/national-endowment-for-financial-

education/. 

 

 

 

 

https://www.kittlemansearch.com/national-endowment-for-financial-education/
https://www.kittlemansearch.com/national-endowment-for-financial-education/

