
 

 

 

 

 

 

 

 

 

 
 

 

 

Position Guide 

 

Chief Executive Officer 

 

 

www.metrocaring.org 

 

 

 

 

 

 

http://www.metrocaring.org/


 2 

 

 
 

POSITION:   Chief Executive Officer 

 

REPORTS TO:   Board of Trustees 

 

LOCATION:   Denver, Colorado 

 

 

Mission 

 

The mission of Metro Caring is to provide nutritious food to hungry families and 

individuals while promoting health and self-sufficiency. 

 

What is Metro Caring? 

 

Metro Caring is on the front lines of 

hunger prevention, simultaneously 

fighting hunger and promoting 

sustainability.  Unlike a traditional 

food bank, this organization offers 

innovative solutions to nourish people 

while reducing food waste. Metro 

Caring annually receives and 

redistributes over 2.3 million pounds 

of nutritious food (35% fresh fruits and 

vegetables) - a majority of which 

would otherwise have gone to 

waste. Metro Caring’s holistic 

approach is focused on success, as defined by program participants.   

Approaches to ending hunger include a free, fresh-foods market where 

participants fill their baskets, nutrition and gardening education, and tools for 

self-sufficiency such as its Seeds for Success job-training program, financial 

literacy education and state-wide ID procurement. The Board, staff and 

volunteers are passionate about the mission of this organization! Over 400 weekly 

volunteers are indispensable to daily operations. Metro Caring has a talented 

staff of 21.  In April 2015, Metro Caring moved into its beautiful, Hunger 

Prevention Center.  A successful capital campaign paid all of the costs 

associated with this facility.  The organization is fiscally strong, with resources 
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available to invest in new programs and services. The annual budget is nearly $8 

million, including $5.5 million of in-kind donations of healthful food. For more 

information about Metro Caring’s impact please visit www.metrocaring.org. 

 

 

THE OPPORTUNITY 

 

Colorado’s impressive economic growth has not reached all individuals and 

families. Nearly one in eight Coloradans faces hunger for a range of reasons that 

you might find surprising:  

 

 Nearly 1 in 8 Coloradans (12.1%) struggle with hunger, not always having 

enough money to buy food. 

 Nearly 1 in 9 Coloradans (11.5%) struggle financially, living below the 

federal poverty line. This includes more than 1 in 7 kids (14.7%). 

 Nearly 1 in 5 Colorado kids (19%) may not always know when or 

where they will get their next meal. 

 More than 1 in 7 Colorado seniors (13.74%) struggle with having enough 

food, sometimes forced to make choices between purchasing groceries 

or needed medication. 

 About 23,500 veterans in Colorado live in households that participated in 

food stamps at some point during a 12-month period. 

 About 255,000 Coloradans, including 130,000 children, used food stamps 

as an economic bridge out of poverty. 

Clearly, this is not acceptable.  The Chief 

Executive Officer will work collaboratively with the 

Board of Trustees, staff, volunteers, participants 

and partners to accelerate progress on Metro 

Caring’s mission and to establish the 

organization’s future strategies and long-term 

direction. This is an opportunity to build on the 

organization’s innovative programs, while 

defining the future impact and direction of this 

organization. Metro Caring’s priorities include: 

 

 Supporting the outcomes achieved by 

program participants. 

 Leading sector innovation to nourish 

people while reducing food waste. Developing human capital 

(Participants, Volunteers, Staff and Board) to accelerate progress on the 

mission.  

 Prioritizing and cultivating impactful collaborative partnerships to foster 

the success of Metro Caring program participants. 

 Broadening brand awareness overall and with targeted audiences. 

 Defining Metro Caring’s culture of philanthropy and then implementing a 

multi-year donor cultivation and retention program. 

http://www.metrocaring.org/
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 Strengthening the business model including sustainable, diversified 

revenue sources. 

CANDIDATE PROFILE 

Metro Caring seeks a leader who is passionate about its mission and committed 

to developing environmentally sustainable ways of alleviating hunger, while 

fostering, self-sufficiency and health. This individual has experience in leading 

and directing organizations that seek to address complex societal issues.   S/he 

will have demonstrated both strategic agility and the ability to execute plans to 

achieve quantified outcomes.   

This person must demonstrate success in cultivating relationships with diverse 

constituents, including: individuals, community groups, faith-based organizations, 

corporations, foundations, nonprofit organizations, and government agencies. 

This individual has created and led external relations strategies and outreach, 

resulting in broader interest, support and participation in the mission and 

outcomes of an organization.  A proven track record in raising private 

contributions for operating funds and capital projects is highly desirable.   

S/He will bring financial and business management skills to Metro Caring. An 

understanding of business principles applied to a nonprofit organization, 

particularly a background in scaling sustainable program growth, promoting 

continuous improvement of program quality, revenue enhancement and 

diversification, is required. 

The ideal candidate will bring the following skills, professional experience and 

personal characteristics: 

 Visionary, who has a passion and commitment to create and foster, new 

and innovative ways to achieve sustainable outcomes for the individuals 

and families served by Metro Caring. This individual will build on the 

current success of Metro Caring while creating a vision for how this 

organization may have an even greater impact in the future.   

 Leader and coach, who understands how to recruit, nurture and retain 

staff and volunteers.  Understands effective design and implementation of 

staff and volunteer management and organizational structures. 

Experience in recruiting, coaching, collaborating, delegating, problem 

solving and goal setting within a multidisciplinary organization that seeks 

to develop the skills of volunteers, staff and participants.  Good listener, 

who invites input before acting decisively. Enjoys working in a 

collaborative environment.  Demonstrates the ability to successfully 

manage people and operations, while empowering, delegating to, 

motivating and mentoring individuals. 

 Business acumen that focuses on allocating resources in support of a 

strategic plan, setting quantified objectives, meeting or exceeding 

expectations, and running a fiscally sustainable organization. S/he 
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understands business principles applied to a nonprofit organization and 

has experience in the successful execution of plans by holding individuals 

accountable for achieving results.  

 Champion, who is the primary spokesperson for Metro Caring and 

represents the organization in the community, maintaining and improving 

the organization’s presence and image. S/he is characterized by a 

passion for addressing issues related to food insecurity and self-sufficiency.  

The individual has exceptional interpersonal and communication skills, 

and knows how to build and maintain durable relationships with a wide 

array of constituents, donors and stakeholders. 

 Strategist, who improves organizational results by developing and 

implementing long-term and operating plans. Assures coordination and 

alignment of all activities, initiatives and programs with Metro Caring’s 

mission, values and strategic direction.  Establishes metrics for 

performance. Has experience successfully initiating complex new 

initiatives. Assesses organizational capacity to implement strategies, 

identifies gaps in systems and staffing, and develops plans for correction, 

contingency and succession; anticipates factors accelerating or 

impacting success.  

 Proven Fundraiser, who builds effective and durable relationships that 

translate into a consistent and sustainable record of fundraising from 

individuals, corporations, foundations and government. S/He provides 

essential leadership, direction and focus to the fundraising program, 

challenging the Board and staff to innovate in enhancing the fundraising 

results.   

 Skilled Communicator, who is media savvy. Experienced spokesperson 

who knows how to elevate Metro Caring’s mission, presence and brand. 

Enjoys public speaking opportunities with the media, policymakers and a 

broad range of constituents. 

 Effective Governance advocate, who understands nonprofit governance 

and has the experience to support the Board’s development as Metro 

Caring’s strategic governing body.  Experience framing issues for Board 

review, discussion, input and action.  Advocates for the Board’s 

development, evaluation and performance. 

Qualifications 

 

This individual will demonstrate a career path of progressive leadership 

experience in the nonprofit, corporate or government sectors.  S/He has 

experience leading organizations with varied internal and diverse external 

constituencies.  S/He will have a background that includes high-level decision-

making and implementing best organizational practices.  Food rescue, nutrition, 

community development, workforce development and/or health outcomes 

leadership and management experience is preferred. 
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This individual is results-oriented and will 

demonstrate success in leading a 

financially sustainable organization. This 

executive has experience mentoring teams, 

and refining structures and systems to 

support an organization’s operating results. 

The successful candidate has experience 

building durable relationships and 

collaborating with program participants, 

partners, policy-makers, donors, 

stakeholders and constituencies.  

As the key spokesperson for Metro Caring, this individual must have strong verbal 

and written communication skills. A bachelor’s degree from an accredited four-

year college or university is expected, a graduate degree is preferred.  

Metro Caring is an equal opportunity employer. The organization is dedicated to 

the goal of building a diverse staff and encourages applications from qualified 

individuals of all backgrounds. 

 

To apply, please send a current resume and letter of introduction on or before   
Friday, May 19, 2017 to Kittleman & Associates, LLC at 

http://www.kittlemansearch.com/metro-caring/ 

 

 

 

 

http://www.kittlemansearch.com/metro-caring/

